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Who I am...
When life gets busy, I’m here to help you balance
day to day life with the process of marketing your
most valuable asset. My advice and support will
save you time and help keep you focused on the
end result.
I started my Real Estate career 14 years ago,
initially working as a Property Manager before
progressing to a Buyers’ Consultant role. This role
involved helping buyers to find and eventually
secure their new home. I love working with buyers
and being able to share the journey with them
has been a real privilege. I worked in this role for
12 years and many strong long term relationships
with my clients were formed during this time.
I have since progressed into a full time Listing
Agent and have been lucky to work with many of
my past clients again. This time, listing and selling
the property I previously sold to them. I have had
the privilege of selling some truly lovely homes.
My experience over the years in Real Estate,
and before that in the hospitality industry, has
taught me the importance of both establishing
relationships and customer service. I learned the
importance of preserving and nurturing those
relationships. I believe trust and respect must be
earned.
There is so much more to selling your home than
simply holding open homes. It is my job to help
buyers fall in love with your home. I have a very
successful formula that helps my clients achieve
outstanding results. Let me share that formula
with you.
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Methods of sale
Priced by Negotiation
This style of marketing eliminates the risk of over
or under pricing the property. Instead you let
the market and individual buyers determine the
value of your property.
This method of sale can be applied in any of
these three ways:
• No price is advertised, like an auction but
without an auction plan. Buyers make offers
through the sales consultant, as in exclusive
agencies.
• A minimum price may be advertised. Offers
above this minimum price are considered by
the seller.

Fixed Price
This means that the property is listed with a definite
price. A high profile marketing programme
puts the spotlight on your property, adding a
competitive edge that strongly favours the seller.
If the property is priced correctly, it will attract a
lot of interest and in some cases have multiple
offers, resulting in a premium sale price. The fixed
price may make it easier for buyers to determine
if the property is within their reach. A fixed price
gives the buyer a price guideline and allows for a
property search by price on Real Estate websites.

Tender
You set the terms, conditions and the deadline,
and buyers have the opportunity to put forward
their most competitive offer. Buyers must seal
their offer in an envelope and deposit it with us
by a predetermined date and time. All tenders
are then opened, allowing you to choose and/or
negotiate with the one most favourable to you.
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Methods of sale
Auction
Auction involves a short, sharp and intensive
marketing campaign of a property, without a
price. This is to test the market to see what buyers
are prepared to pay to become the new owners
of that property.
A well run auction campaign ensures that the
property gets maximum exposure to the right
target market. It is certainly the method that
offers the highest degree of responsibility and
control shared between the sales consultant and
the owner.
Pre-Auction - In the lead up to auction day,
high profile auction marketing will highlight the
property in a variety of mediums.
The Auction - The auction itself is the best
opportunity to sell during competitive bidding in
an open arena.
Post Auction - Post auction provides an
opportunity to negotiate with those buyers who
are in a conditional position to purchase.

Advantages of Auction
• The seller sets the terms, conditions and
deadline.
• The buyers are cash and unconditional.
• The property is neither over priced or
undersold. Its value is determined by the
market and individual buyers.
• The seller has the option to look at/accept
offers before auction day.
• Those who attend the auction will be focused
on the maximum price they will pay for the
property, instead of focusing on how much
they can negotiate off the price.
• It is a competitive, transparent purchasing
environment.
• Seeing other buyers bidding at the same level
inspires confidence.
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World Class Auctioneers

Andrew North
Having been awarded the Australasian
Auctioneer of the Year 2014, the ‘Harcourts
Auctioneer of the Year’ 3 times, and a finalist in
the ‘National Real Estate Institute Championships’
4 times, Andrew is one of the most experienced
and successful auctioneers ever in New Zealand.
https://www.youtube.com/watch?v=DXMXzvMRm6o

Marshall Zhang
Marshall works as a member of the auction team
and is the only auctioneer with the ability to
speak both English and Mandarin. He provides a
genuine point of difference to the customer.
https://www.youtube.com/watch?v=MPi7P09cBVc

Robert Tulp
As both a National and Australasian Harcourts
Auctioneer Champion, and a finalist at the
National Real Estate Institute Championships,
Rob epitomises real estate best practices within
the auctioneering field.
https://www.youtube.com/watch?v=uIaCqQdKWJw
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Marketing
Innovative marketing delivers motivated buyers.
By utilising both traditional and innovative
advertising, we ensure your property will be
noticed by local and international buyers, as well
as active and passive buyers.

Online
In today’s fast-moving society, email and online
marketing is vital for delivering information quickly
and efficiently.
Maximising your property’s exposure online is a
prime objective for our marketing plans, as this is
often the first place potential buyers will look for
properties listed for sale.
www.harcourts.co.nz
www.propertypress.co.nz
www.realestate.co.nz
www.open2view.co.nz
www.hougarden.co.nz

Print
Traditional print marketing is a vital part of any
marketing campaign. Print marketing offers
longevity of message within the market place.
It is a form of media that often sits around the
home or office.
The Property Press and The New Zealand Herald
are some of the best marketing tools we provide.
19a Monarch Avenue, Hillcrest

39 Roseberry Avenue, Birkenhead

Licensed Sales Consultant REAA 2008

19a Monarch Avenue, Hillcrest

My Formula
The most important part of marketing your home
is preparing it and creating a profile for the right
target audience.
Is your home retro?
Is it a kiwiana weatherboard classic?
Or a do-up packed full of potential?
Each buyer has a specific style and criteria they
are looking for when looking to buy property.
Determining what category your home falls into
is important in order to maximise and capture the
potential your home has to offer.
Once this is determined we expose your property
across the appropriate media channels in order
to attract the right target market of buyers to
your home.
Take a look at the testimonials at the back of this
booklet for proof that my methods really work.

It’s About:
Using the right photographer who has the
experience to capture your property’s best
features. Utilising the spaces in your home by
rearranging furniture to create a better flow.
De-cluttering is vital. Too much personality on
show can limit a buyer from being able to visualise
themselves in your home. It’s about appealing to
the senses. Using the right colours and smells to
evoke the right feelings.
It’s about attention to detail as buyers are looking
for reasons not to buy your home. It’s about
taking those reasons away.
These are some of the many things to consider
when preparing your home to come to the
market. It’s about getting the buyers to think with
their hearts and not just their heads.
You want them to fall in love with your home
the way you did. All this attention to detail pays
dividends come sale day.
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House Dressing
I have a team of Home Stylists who will come
to your home to give you ideas and help you
make decisions on what needs to be added or
removed in order to best present your home to
the market.
Presentation is the key to achieving those
premium results and will help you stand out in
the crowd. I have different stylists for different
property genres, each of them an expert in their
field.
Stylists come to your home with a fresh set of
eyes, allowing them to look at your home from
a buyers’ perspective, which is a valuable selling
tool. They will often recommend working with
what you already have, adding a few props or
removing or moving furniture around. Or they
can completely dress a vacant home. All these
options are on offer to you.
In my experience, the returns on this small
investment can lead to big dividends.

Case Study
38 Philomel Crescent, Bayswater
Before

After
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Harcourts Cooper & Co
It’s all about people
Successfully buying and selling real estate is
mostly about fulfilling people’s needs, dreams
and aspirations. That’s why Harcourts people not
only receive in-depth professional training which
has become recognised as the benchmark for
the entire industry, but they are committed to
building meaningful and genuine relationships
with their clients.
A totally consultative approach is what makes
the Harcourts way of doing things so seamless.
Trust, honesty and integrity remain the company’s
personal hallmarks. Add to those attributes an
intimate knowledge of the local market and
current property trends, a solid work ethic plus
well-developed negotiation skills and you have
the perfect recipe for success.

Our Philosophy
We are absolutely committed to providing
exceptional personal service to our clients. We
don’t just pay lip service to our internal mission
statement: ‘To create clients for life through the
finest service’. It is Harcourts heart and soul, and is
fundamental to the positive attitude and success
of our people.
Mike Green
Managing Director, Harcourts International

Our Points of Difference
• Onsite Auctions
• World Class Auctioneers
• International and National reach
• Auction Buyer Information Evenings
• Largest real estate brand in NZ
• Sells 1 in 4 properties across NZ
•	Voted Most Trusted Real Estate brand by
Readers Digest three years in a row
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Testimonials
“In 2005 I bought a property from Terry and
although I had not much experience with real
estate agents I found her to be honest, straight
forward and very pleasant to deal with. After
seven years of renovations and hard work I still
had not come across a better agent which is why
I was very keen to work with Terry again when it
finally came time to sell and move on.
Throughout the entire process I was constantly
impressed by Terry’s commitment to the task,
in every detail, from organising the lawns to be
mowed, hosing the bird pooh off the decks and
changing all the flowers in the house before
open homes and also vacuuming after. Terry also
has a great team working with her, including a
gifted house dresser that came and staged the
property for the duration of the sale. Together
with the photographer they managed to make
the adverts demand the attention that we had
so hoped our house deserved.
After a very successful auction Terry had
managed to secure a record sale in the street
by well over $100,000 more than had ever been
previously achieved. I am totally satisfied with the
complete service that Terry provided and would
strongly recommend her to anybody that wants
the best agent in the market.
When you’ve tried the rest and are ready for the
best, give her a call. You won’t be disappointed.”
Danny & Nikki, 4 Saffron Street, Birkdale

“We have recently sold our first home with Terry
and what we thought was going to be a very
daunting and overwhelming process was made
simple and straight forward with Terry’s expert
advice and guidance.
Terry was there for us through every step of the
process and made us feel at ease with all the big
decisions we needed to make. She is incredibly
knowledgeable of the market and her ideas for
preparing our house were invaluable. We had a
16mth old daughter during the sale of our house
and Terry did everything possible to minimise
the disruptions to our family life which we are so
thankful for.
We believe one of the greatest references is
recommending someone to your family and
friends for such a life changing decision and we
would have no hesitation in recommending Terry.
Thank you for all your help and guidance it was
an absolute pleasure working with you.”
Stu & Nikki, 7 Telstar Place, Beach Haven

Licensed Sales Consultant REAA 2008

92A Beach Haven Road, Beach Haven

Testimonials
“After careful consideration of many different
agents, we decided to choose Terry. We have
found her to be an extremely good agent who
has helped and guided us.
We are appreciative of the extra care and
attention to detailing in the property prior to
auction day.
We would have no hesitation in recommending
Terry to anyone who has a property to market.”
Barbara & Colin, 43 Regent Street, Devonport

“Your sincerity, passion, openness and honesty
was evidence throughout the whole process.
I was truly alarmed with the number of people
who turned up at the auction and totally blown
away by the sale price. This could not have
happened by chance, it was the effort and
determination within you.
Thank you, thank you, thank you. Great doing
business with you and look forward to your
services with my next adventure in the real estate
market.”
Vandana, 34b Shanaway Rise, Hillcrest

“We used Terry Connell to market and sell
our renovation project. It was by no means
a foregone conclusion that a sale would be
secured, even in this market, as the property
had a couple of unique features. Terry was
professional at all times whilst remaining friendly
and approachable. She was never negative
and always made us feel optimistic about a
sale. As it turns out we sold on auction day with
no problems and we will always be grateful for
Terry’s holistic approach to selling houses.
Not your ordinary pushy agent, she was always
available, even on a Sunday evening (which
in hindsight our questions could have waited till
Monday!) and never told us tales or half-truths.
She says it like it is, which we most appreciated.
We would recommend Terry to be your agent
and we wouldn’t hesitate to use her again.”
Trudy & John, 38 Philomel Crescent, Bayswater
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Testimonials
“For us, Terry Connell and her team were an
unbelievable mix of care, tenacity, competence,
energy, focus and results.
Being first-time vendors, Terry cared for our
emotional well-being after leaving a house that
carried an enormous amount of memories. To
us, she was not just after a payday, but carried
a genuine desire that both the purchaser and
ourselves achieved results that made us happy.
Throughout the technical and legal issues faced,
Terry remained upbeat, positive and determined
to push forward through these challenges to see
the process to a positive completion.
In the end though, Terry became a friend, and
that is the best way to undertake business.”
Matthew and Lois Cooper, 19a Monarch Avenue,
Hillcrest

“Terry is a savvy real estate professional who gives
you her honest opinion about the market and
dedicates herself to helping you achieve your
goal. She will be there to hold your hand through
it all (and yes, there will be times of stress) and
give you sound advice along the way.
With her sense of humour and down-to-earth
demenour, you know you are in safe hands and
she does take good care of you.
She is our friend more than just our agent and we
just love working with her. “
Craig & Lauren, 29 Hatherlow Street, Glenfield

“Let’s face it - real estate agents aren’t typically
known for their reputation. Then we met Terry professional, friendly, helpful, responsive, solutions
focused, efficient and always available.
Nothing was a problem; what was said was done
well within given timeframes. She was caring
and pragmatic. Terry’s not your typical agent.
Hindsight is a wonderful thing, and in hindsight,
we wouldn’t have chosen anyone else.”
Cam & Arevik, 68 Weldene Avenue, Glenfield
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Testimonials
“We never imagined it would be such a seam-less
process and on those days when it all seemed a
bit much, your positive vibe would set us back on
track.
I knew from the moment I met you that your
warmth and honesty was going to benefit not
only us, but our potentiol buyers.
You truly are a lady of integrity and we know just
who we will be calling in the future.”
Sharon & Bill, 59 Browns Bay Road, Rothesay Bay

“We first met Terry at an open home on our street
and she impressed us with how she dealt with
us as potential buyers. So many agents seem
to hold open homes without chatting to the
buyers and drawing them in. Terry was chatty
and knowledgeable about the house and our
area and even remembered details about the
marketing campaign for our house a year or so
ago. We had a mind to sell our own house within
the next year and when it came time to sell we
had a bunch of agents come through appraise
our property but Terry really stood out for us. She
spends time getting to know her buyers and their
requirements and knows how to get people
engaged with the property.
Her marketing package included staging our
home, targeting cashed up buyers from across
the bridge and a strategy for viewings that
minimised disruptions to the sleep schedule of
our young baby.
Our newly staged house looked bigger, brighter
and made us fall in love with it all again and so
did the buyers! Terry secured a result that was
beyond our expectations! Terry has a warm
personality and is easy to work with. She works
hard and really puts time into people, drawing
buyers in and keeping them interested. When
it came to negotiating with buyers she offered
timely advice without being pushy and she was
very sensitive to keeping the disruptions to our
baby’s routine to a minimum.
We have no hesitation in recommending Terry to
other vendors. Thanks Terry.”
Lisa & Jochen, 28 Roseberry Ave, Birkenhead
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Testimonials
“When we decided to sell our house, we
approached Terry who was known to us as one
of the top sales person in the area. After our
initial meeting, we were very much impressed
with herhonesty, professionalism, enthusiasm and
inter-personal skills.
We knew that she was the right person to sell
our house! By ways of successful marketing,
proactive pre-auction communication and
powerful auction strategy, she has made our
dreamed price become true!
Thank you Terry very much! You are a great
pleasure to work with and all the best for the
future!”
Moz & Echo, 4 Hogans Road, Glenfield

“We chose Terry Connell as our agent in the sale
of our home, because she was “on the ball”
from the word go. She respected our requests
regarding viewing of the property as I work from
home. At all times she kept us up-to-date with
what was going on, without being intrusive. We
appreciated Terry’s down to earthapproach but
also her sensitivity to us as people rather than just
clients.
We had been in our home for 23 years so the
market is so different now to when we last bought
and sold. It was obvious Terry took into account
the emotional involvement in the process and for
this we are grateful.
Terry’s marketing strategy was adhered to, and
as promised, our property was sold at auction on
the third week of going on the market at a price
above our expectations.”
Gerry & Kathy Mallen, 2-388 East Coast Road,
Mairangi Bay
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Sharing my Contacts
This collection of key contacts has evolved
throughout my many years in Real Estate. These
are key people who I both trust and recommend
to you in order to help you achieve your Real
Estate goals.
Clearstone Legal - Jane
P. 09 973 5102
E. Jane@cslegal.co.nz		

Mortgage Express - Suzanne Isherwood
P. 09 411 5339
E. suzanne.isherwood@mortgage-express.co.nz
Visual Audit - Anthony Bishara
P. 021 555 951
E. visual.audit@xtra.co.nz
Mood Interiors - Vanessa
P. 027 223 6520
E. moodinteriors@xtra.co.nz
Places and Graces - Kate
P. 021 358 303
Be Scene - Heidi O’Donnell
P. 021 419 443
Willowgrove Consulting - Jon-Paul
P. 09 215 8998
E. enquiry@willowgrove.co.nz
DJB Builders - Danny James
P. 021 330 123
Pretty Posies - Serena
P. 09 555 8812
E. serena@prettyposies.co.nz
Alison Propertycare - Alison
P. 021 265 2732
Santos Painters - Rubens
P. 021 272 6867
Big Mals Property Service - Mal Smith
P. 027 419 8134
E. bigmal246@gmail.com
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Sales and Marketing Consultant
North Shore Central
M: 021 605 625 DDI: 09 440 5331
E: terry.connell@harcourts.co.nz
www.terryconnell.co.nz
438 Glenfield Road, PO Box 40097, DX BP64502,
Glenfield, Auckland, New Zealand

Harcourts Cooper & Co Real Estate Ltd
Licensed Agent REAA 2008

